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Foreword
(PYZLY]PJLZ�OHZ�THKL�ZPNUPÄJHU[�WYVNYLZZ�PU�
YLUL^PUN�P[Z�HWWYVHJO�[V�[OL�LX\P[HISL�HUK�
[YHUZWHYLU[�THUHNLTLU[�VM�HPYJYHM[�UVPZL��;OL�
PTWSLTLU[H[PVU�VM�YLJVTTLUKH[PVUZ�MYVT�[OL�
(PYJYHM[�5VPZL�6TI\KZTHU��PTWYV]LTLU[Z�PU�
JVTWSHPU[�THUHNLTLU[�HUK�[OL�H]HPSHIPSP[`�VM�
UVPZL�PUMVYTH[PVU��PUJYLHZLK�LUNHNLTLU[�HUK�
JVSSHIVYH[PVU�^P[O�[OL�JVTT\UP[`�HUK�H]PH[PVU�
PUK\Z[Y`�VU�ÅPNO[�WH[O�JOHUNLZ�HUK�PTWYV]LTLU[Z�
[V�[OL�HPY�[YHѝJ�Z`Z[LT�HYL�Q\Z[�ZVTL�L_HTWSLZ�VM�
V\Y�LќVY[Z��

>L�HYL�JVTTP[[LK�[V�TPUPTPZPUN��HUK�^OLYL�
WVZZPISL��YLK\JPUN�[OL�PTWHJ[�VM�HPYJYHM[�UVPZL��
^P[O�H�]PL^�[V�HJOPL]PUN�^VYSKZ�ILZ[�WYHJ[PJL�
PU�HPYJYHM[�UVPZL�THUHNLTLU[��(Z�Z\JO��[OPZ�
KVJ\TLU[�ZL[Z�V\[��PU�WSHPU�SHUN\HNL��[OL�
WYPUJPWSLZ�[OH[�Z\WWVY[�V\Y�JVTTP[TLU[�[V�
THUHNPUN�HPYJYHM[�UVPZL�[VKH`�HUK�PU�[OL�M\[\YL��

>L�YLJVNUPZL�[OH[�^L�^VU»[�HS^H`Z�IL�HISL�[V�
HKKYLZZ�L]LY`VUL»Z�JVUJLYUZ��I\[�^L�^PSS�KV�
V\Y�ILZ[�[V�LUZ\YL�L]LY`VUL�JHU�\UKLYZ[HUK�[OL�
YLHZVUPUN�MVY�HU`�KLJPZPVUZ�^L�THRL�JVUJLYUPUN�
HPYJYHM[�UVPZL�

>L�^PSS�ILUJOTHYR�V\YZLS]LZ�HNHPUZ[�V[OLY�
VYNHUPZH[PVUZ�^P[O�ZPTPSHY�YLZWVUZPIPSP[PLZ�[V�
TLHZ\YL�V\Y�WYVNYLZZ��LUZ\YPUN�JVU[PU\HS�SLHYUPUN�
HUK�HKHW[H[PVU�

>L�SVVR�MVY^HYK�[V�VUNVPUN�JVSSHIVYH[PVU�HUK�
LUNHNPUN�HSS�H]PH[PVU�PUK\Z[Y`�Z[HRLOVSKLYZ�[V�
HJOPL]L�^VYSKZ�ILZ[�WYHJ[PJL�PU�HPYJYHM[�UVPZL�
THUHNLTLU[�

4HYNHYL[�:[HPI
*OPLM�,_LJ\[P]L�6ѝJLY
(PYZLY]PJLZ�(\Z[YHSPH
5V]LTILY�����
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Introduction
(PYZLY]PJLZ�(\Z[YHSPH�PZ�H�WYV]PKLY�VM�ZHML��ZLJ\YL��
LѝJPLU[�HUK�LU]PYVUTLU[HSS`�YLZWVUZPISL�HPY�
UH]PNH[PVU�HUK�H]PH[PVU�YLZJ\L�HUK�ÄYL�ÄNO[PUN�
ZLY]PJLZ��>L�HYL�MVJ\ZZLK�VU�LUOHUJPUN�ZHML[ �̀�
PTWYV]PUN�JHWHJP[`�HUK�JVZ[�LќLJ[P]LULZZ��
TPUPTPZPUN�LU]PYVUTLU[HS�PTWHJ[�HUK�TLL[PUN�
J\Z[VTLY�ULLKZ��

(]PH[PVU�WSH`Z�HU�PTWVY[HU[�YVSL�MVY�[OL�LJVUVT`�
PU�JVUULJ[PUN�WLVWSL�HUK�NVVKZ��>P[O�Z[YVUN�
NYV^[O�L_WLJ[LK�HJYVZZ�[OL�H]PH[PVU�PUK\Z[Y �̀�
LU]PYVUTLU[HS�PTWHJ[Z�VU�[OL�JVTT\UP[`�^PSS�
ILJVTL�PUJYLHZPUNS`�PTWVY[HU[�HUK�HKKYLZZPUN�
[OLT�PZ�VUL�VM�(PYZLY]PJLZ�OPNOLZ[�WYPVYP[PLZ��

(PYZLY]PJLZ�OHZ�KL]LSVWLK�[OPZ�(PYJYHM[�5VPZL�
4HUHNLTLU[�*VTTP[TLU[�KVJ\TLU[�[V�PUMVYT�
[OL�JVTT\UP[`�HUK�H]PH[PVU�PUK\Z[Y`�VU�OV^�^L�
PU[LUK�[V�JVSSHIVYH[P]LS`�HKKYLZZ�[OL�PTWHJ[�VM�
HPYJYHM[�UVPZL�

-\Y[OLY�PUMVYTH[PVU�VU�OV^�^L�^VYR�^P[O�[OL�
JVTT\UP[`�HUK�THUHNL�HPYJYHM[�UVPZL�PZ�H]HPSHISL�
VU�V\Y�^LIZP[L!�^^ �̂HPYZLY]PJLZH\Z[YHSPH�JVT�
HPYJYHM[UVPZL��0UMVYTH[PVU�PUJS\KLZ�(PYZLY]PJLZ�
*VTT\UPJH[PVU�HUK�*VUZ\S[H[PVU�7YV[VJVS��
MHJ[ZOLL[Z�VU�[VWPJZ�Z\JO�HZ�YLK\JPUN�[OL�PTWHJ[�
VM�HPYJYHM[�UVPZL��M\UKHTLU[HSZ�VM�ZV\UK�HUK�[OL�
LU]PYVUTLU[�HZZLZZTLU[�WYVJLZZ�
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Our commitment 
:HML[`�PZ�V\Y�U\TILY�VUL�WYPVYP[ �̀�I\[�^L�
YLJVNUPZL�[OH[�HPYJYHM[�UVPZL��H�I`�WYVK\J[�VM�H�
NYV^PUN�LJVUVT �̀�PZ�[OL�TVZ[�ZPNUPÄJHU[�JH\ZL�
VM�HK]LYZL�JVTT\UP[`�YLHJ[PVU�[V�PUJYLHZLK�
H]PH[PVU�VWLYH[PVUZ��6\Y�SVUN�[LYT�NVHS�PZ�[V�
TPUPTPZL��HUK�^OLYL�WVZZPISL�YLK\JL��[OL�PTWHJ[�
VM�HPYJYHM[�UVPZL��;OPZ�PUJS\KLZ�JVSSHIVYH[PVU�HUK�
JVUZ\S[H[PVU�^P[O�[OL�JVTT\UP[`�HUK�H]PH[PVU�
PUK\Z[Y`�VU�WYVWVZLK�HPY�[YHѝJ�JOHUNLZ�HZ�^LSS�HZ�
^VYRPUN�^P[O�[OLT�[V�L_WSVYL�HUK�LTWSV`�ZTHY[LY�
VWLYH[PUN�ZVS\[PVUZ�

4HUHNPUN�[OL�LU]PYVUTLU[HS�PTWHJ[�VM�
HPYJYHM[�UVPZL�[V�KLSP]LY�IL[[LY�V\[JVTLZ�MVY�HSS�
Z[HRLOVSKLYZ�PZ�HSZV�H�RL`�LU]PYVUTLU[HS�NVHS�
MVY�[OL�(\Z[YHSPHU�H]PH[PVU�PUK\Z[Y �̀�<ZPUN�H�
JVSSHIVYH[P]L�HWWYVHJO��^L�ILSPL]L�[OPZ�NVHS�JHU�
IL�HJOPL]LK�

;OYV\NO�V\Y�SLNPZSH[LK�YLX\PYLTLU[�[V�WYV]PKL�
LU]PYVUTLU[HSS`�Z\Z[HPUHISL�HPY�UH]PNH[PVU�ZLY]PJLZ�
HUK�V\Y�]PZPVU�VM�JVUULJ[PUN�[OL�(\Z[YHSPHU�
H]PH[PVU�PUK\Z[Y �̀�^L�HYL�\UPX\LS`�WVZP[PVULK�[V�
MHJPSP[H[L�[OPZ�JVSSHIVYH[P]L�LќVY[��(Z�Z\JO��^L�HYL�
JVTTP[[LK�[V�HJOPL]PUN�^VYSK»Z�ILZ[�WYHJ[PJL�PU�
HPYJYHM[�UVPZL�THUHNLTLU[�

Our principles 
;V�OLSW�\Z�^VYR�[V^HYKZ�HJOPL]PUN�^VYSK»Z�ILZ[�
WYHJ[PJL�PU�HPYJYHM[�UVPZL�THUHNLTLU[��^L�OH]L�
PKLU[PÄLK�Ä]L�RL`�HYLHZ�[OH[��HSVUN�^P[O�[OL�
HWWSPJH[PVU�VM�Z\WWVY[PUN�N\PKPUN�WYPUJPWSLZ��
^PSS�PUJYLHZL�Z[HRLOVSKLY�LUNHNLTLU[�HUK�
JVSSHIVYH[PVU�HJYVZZ�[OL�H]PH[PVU�PUK\Z[Y �̀�;OPZ�
^PSS�SLHK�[V�VWWVY[\UP[PLZ�MVY�PUUV]H[PVU�HUK�
PTWYV]LTLU[Z�PU�[OL�THUHNLTLU[�VM�IV[O�HPYJYHM[�
UVPZL�HUK�P[Z�PTWHJ[�VU�[OL�JVTT\UP[ �̀�

;V�]HSPKH[L�V\Y�WYVNYLZZ�HUK�LUZ\YL�JVU[PU\HS�
PTWYV]LTLU[��^L�^PSS�\UKLY[HRL�VUNVPUN�
ILUJOTHYRPUN�HUK�ZOHYL�V\Y�RUV^SLKNL�HUK�
SLZZVUZ�SLHYULK�^P[O�V[OLY�HPY�UH]PNH[PVU�ZLY]PJL�
WYV]PKLYZ�HUK�PUK\Z[Y`�Z[HRLOVSKLYZ�

;OL�Ä]L�RL`�HYLHZ�HYL!

��� WYVHJ[P]L�JVTT\UP[`�LUNHNLTLU[��
JVUZ\S[H[PVU�HUK�PUMVYTH[PVU

��� JVSSHIVYH[P]L�Z[HRLOVSKLY�LUNHNLTLU[�
^P[OPU�[OL�H]PH[PVU�PUK\Z[Y`�VU�HPYJYHM[�UVPZL�

��� HSPNUTLU[�VM�HJ[PVUZ�HUK�WYVJLZZLZ�[V�[OL�
0U[LYUH[PVUHS�*P]PS�(]PH[PVU�6YNHUPaH[PVU�
�0*(6��)HSHUJLK�(WWYVHJO�[V�5VPZL�
4HUHNLTLU[�

��� �PUUV]H[PVU�HUK�[LJOUVSVN`�KL]LSVWTLU[�
^P[OPU�(PYZLY]PJLZ�HUK�HJYVZZ�[OL�PUK\Z[Y`�[V�
YLK\JL�[OL�PTWHJ[�VM�UVPZL�

��� �PUKLWLUKLU[�]HSPKH[PVU�HUK�PU[LYUH[PVUHS�
ILUJOTHYRPUN�VM�V\Y�WYVJLZZLZ�HUK�
HJ[PVUZ�

;OL�WYPUJPWSLZ�[OH[�^PSS�IL�HWWSPLK�[V�[OLZL�HYLHZ�
HYL�V\[SPULK�ILSV �̂�

Community engagement, consultation 
and information

>L�YLJVNUPZL�[OL�PTWVY[HUJL�VM�WYVHJ[P]L�
JVTT\UP[`�LUNHNLTLU[�HUK�W\ISPJ�WHY[PJPWH[PVU�
^OLU�THUHNPUN�UVPZL�YLSH[LK�PZZ\LZ��
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;V�LUZ\YL�[OPZ�^L�^PSS!�

 � WYV]PKL�JSLHY��[PTLS`�HUK�HJJLZZPISL�
PUMVYTH[PVU�[V�[OL�JVTT\UP[`�VU�J\YYLU[�
HPYJYHM[�UVPZL��M\[\YL�HPYJYHM[�UVPZL�HUK�
HPYJYHM[�VWLYH[PVUZ

 � LUNHNL�VWLUS`�HUK�JVUZ[Y\J[P]LS`�^P[O�[OL�
JVTT\UP[ �̀�HUK�JVUZ\S[�PU�H�[PTLS`�THUULY�
VU�HPYJYHM[�UVPZL�HUK�JOHUNLZ�[V�[OL�HPY�[YHѝJ�
THUHNLTLU[��(;4��Z`Z[LT�[OH[�PTWHJ[Z�
[OL�JVTT\UP[`

 � HJ[P]LS`�PU]LZ[PNH[L�JOHUNLZ�^OPJO�KLSP]LY�
PTWYV]LK�UVPZL�V\[JVTLZ��PUJS\KPUN�YL]PL^�VM�
(;4�WYVJLK\YLZ

 � LUZ\YL�[YHUZWHYLUJ`�PU�V\Y�WYVJLZZLZ�HUK�
HJ[PVUZ�^OPJO�PTWHJ[�[OL�JVTT\UP[ �̀�I`!�

 - LUZ\YPUN�KLJPZPVUZ�HYL�IHZLK�
\WVU�HUHS`ZLK�KH[H��JSLHY�JYP[LYPH��
KL]LSVWLK�HJJVYKPUN�[V�[OL�ZP[\H[PVU�
HUK�JVUZ\S[�VU�[OVZL�KLJPZPVUZ�

 - LUZ\YPUN�JVUZPKLYH[PVU�PZ�NP]LU�
[V�[OL�]PL^Z�VM�HSS�Z[HRLOVSKLYZ�
PUJS\KPUN�YLN\SH[VYZ��PUK\Z[Y`�HUK�
[OL�JVTT\UP[`�

 - JVTT\UPJH[L�V\[JVTLZ�[V�YLSL]HU[�
Z[HRLOVSKLYZ��JSLHYS`�L_WSHPUPUN�[OL�
VW[PVUZ��WYLMLYYLK�VW[PVUZ�HUK�IHZPZ�
MVY�KLJPZPVU

 - THRL�H]HPSHISL�HSS�YLSL]HU[�PUMVYTH[PVU�
HIV\[�V\Y�KLJPZPVU�THRPUN�WYVJLZZ��
MVY�L_HTWSL�]PH�[OL�PU[LYUL[�HUK�
SVJHS�NV]LYUTLU[Z

 � PUMVYT�[OL�W\ISPJ��PU�H�[PTLS`�THUULY��VM�RL`�
KLJPZPVUZ�HUK�\WJVTPUN�JOHUNLZ��WYVNYLZZ�
VU�VUNVPUN�HJ[P]P[PLZ�HUK�PTWSLTLU[H[PVU�VM�
YLSL]HU[�LTLYNPUN�[LJOUVSVNPLZ��^OPJO�TH`�
PTWHJ[�[OL�JVTT\UP[`

 � YLZWVUK�[V�JVTWSHPU[Z��LUX\PYPLZ�HUK�
Z\NNLZ[PVUZ�MVY�JOHUNL��LќLJ[P]LS`�HUK�
LѝJPLU[S �̀�^P[O�[OL�HPT�[V�YLZVS]L�[OL�TH[[LY�PU�
H�[PTLS`�THUULY

 � LUZ\YL�^L�JVUULJ[�LUX\PYPLZ�HUK�JVTWSHPU[Z�
[V�[OL�YLSL]HU[�Z[HRLOVSKLYZ��MVY�L_HTWSL�
HPYSPULZ��NV]LYUTLU[�HUK�YLN\SH[VY`�IVKPLZ��

Collaborative stakeholder 
engagement within the 
aviation industry

*VSSHIVYH[PVU�WYV]PKLZ�HU�VWWVY[\UP[`�[V�
HWWYVHJO�PZZ\LZ�MYVT�THU`�HUNSLZ��;V�MHJPSP[H[L�
H�JVSSHIVYH[P]L�HWWYVHJO�^OLU�KLHSPUN�^P[O�V\Y�
PUK\Z[Y`�Z[HRLOVSKLYZ�HIV\[�HPYJYHM[�UVPZL�^L�^PSS!�

 � HJ[P]LS`�JVUULJ[�HUK�JVSSHIVYH[L�^P[O�
HPYJYHM[�UVPZL�Z[HRLOVSKLYZ�[V�HJOPL]L�IL[[LY�
V\[JVTLZ�MVY�[OL�JVTT\UP[ �̀�PUK\Z[Y`�HUK�
[OL�LU]PYVUTLU[�

 � \ZL�HU�VWLU��PUJS\ZP]L�HUK�[YHUZWHYLU[�
PUK\Z[Y`�Z[HRLOVSKLY�LUNHNLTLU[�WYVJLZZ

 � ZLLR�V\[�HUK�PU]VS]L�PUK\Z[Y`�Z[HRLOVSKLYZ�
HUK�L_WLY[Z�^OLU�THRPUN�KLJPZPVUZ�HIV\[�
ZWLJPÄJ�JOHUNLZ

 � \ZL�PUK\Z[Y`�MVY\TZ�HUK�MYHTL^VYRZ�[V�
Z\WWVY[�Z[HRLOVSKLY�JVUZ\S[H[PVU�HUK�
LUNHNLTLU[�VU�HPYJYHM[�UVPZL

 � HJ[P]LS`�YLZWVUK�[V�PUK\Z[Y`�YLX\LZ[Z�MVY�
PUMVYTH[PVU�HUK�JOHUNL

 � JVUZ\S[�^P[O�HPYWVY[�VWLYH[VYZ��HPYSPULZ�HUK�
[OL�JVTT\UP[`�VU�HU`�JOHUNLZ�[V�5VPZL�
(IH[LTLU[�7YVJLK\YLZ

 � Z\WWVY[�[OL�WYV]PZPVU�VM�YLSL]HU[�PUMVYTH[PVU�
[V�3HUK�<ZL�7SHUUPUN�(\[OVYP[PLZ��

Alignment to ICAO Balanced 
Approach to Noise Management 

0*(6�KL]LSVWLK�[OL�Balanced Approach to Noise 

Management�[V�N\PKL�HPYJYHM[�UVPZL�THUHNLTLU[��
HUK�ZPUJL������OHZ�YLX\PYLK�P[Z�TLTILY�Z[H[LZ�
�PUJS\KPUN�(\Z[YHSPH��[V�HKVW[�[OPZ�HWWYVHJO��;OPZ�
HWWYVHJO�HKKYLZZLZ�HPYJYHM[�UVPZL�THUHNLTLU[�
PU�MV\Y�LSLTLU[Z!�

 � YLK\J[PVU�VM�UVPZL�H[�ZV\YJL��MVY�L_HTWSL�
X\PL[LY�HPYJYHM[��UVPZL�Z[HUKHYKZ�

 � SHUK�\ZL�WSHUUPUN�HUK�THUHNLTLU[��
MVY�L_HTWSL�aVUPUN��LHZLTLU[Z��
I\PSKPUN�Z[HUKHYKZ�
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 � UVPZL�HIH[LTLU[�VWLYH[PVUHS�WYVJLK\YLZ��MVY�
L_HTWSL�UVPZL�WYLMLYYLK�YV\[LZ�HUK�Y\U^H`Z�

 � VWLYH[PUN�YLZ[YPJ[PVUZ�VU�HPYJYHM[��MVY�L_HTWSL�
JHWZ��J\YML^Z�HUK�X\V[HZ��^OPJO�HYL�
YLNHYKLK�HZ�SHZ[�YLZVY[Z�HUK�VUS`�[V�IL�\ZLK�
HM[LY�[OL�V[OLY�[OYLL�VW[PVUZ�HIV]L�OH]L�
ILLU�L_OH\Z[LK��

>L�^PSS�HSPNU��^OLYL�HWWSPJHISL��V\Y�HJ[PVUZ�
HUK�WYVJLZZLZ�[V�[OLZL�MV\Y�LSLTLU[Z�HUK�
WYVHJ[P]LS`�^VYR�^P[O�HUK�HZZPZ[�HPYSPULZ��HPYWVY[Z��
NV]LYUTLU[�KLWHY[TLU[Z�HUK�V[OLY�Z[HRLOVSKLYZ�
[V�HKVW[�[OPZ�HWWYVHJO��;OPZ�^PSS�PUJS\KL�
PKLU[PM`PUN�VWWVY[\UP[PLZ�[V�YLK\JL�[OL�PTWHJ[�
VM�HPYJYHM[�UVPZL�VU�[OL�JVTT\UP[ �̀�MVY�L_HTWSL��
^OLU�JOHUNPUN�VY�YL]PL^PUN�UVPZL�HIH[LTLU[�
WYVJLK\YLZ���0U�KVPUN�ZV�^L�^PSS�IL�N\PKLK�I`�[OL�
MVSSV^PUN�WYPUJPWSLZ!�

 � UVPZL�ZOV\SK�IL�JVUJLU[YH[LK�HZ�T\JO�HZ�
WVZZPISL�V]LY�UVU�UVPZL�ZLUZP[P]L�HYLHZ�
HUK�LZ[HISPZOTLU[Z� 

 � K\YPUN�HZZLZZTLU[�VM�UVPZL�THUHNLTLU[�
WYVWVZHSZ��JVUZPKLYH[PVU�ZOHSS�IL�NP]LU�[V�
^OL[OLY�JVUJLU[YH[PVU�VY�UVPZL�ZOHYPUN�PZ�
TVYL�HWWYVWYPH[L�H[�[OL�SVJH[PVU�

 � ^OLU�JVTWHYPUN�VW[PVUZ��VWLYH[PVUZ�[OH[�
HYL�JVUK\J[LK�H[�UPNO[�VY�VU�^LLRLUKZ�ZOHSS�
IL�[YLH[LK�HZ�ILPUN�TVYL�ZLUZP[P]L�[OHU�
[OVZL�^OPJO�VJJ\Y�K\YPUN�[OL�KH`[PTL�VY�
VU�^LLRKH`Z

 � J\YYLU[�HUK�M\[\YL��ZOVY[�[LYT�HUK�SVUN�[LYT�
UVPZL�L_WVZ\YL�ZOHSS�IL�[HRLU�PU[V�HJJV\U[�PU�
KLJPKPUN�IL[^LLU�VW[PVUZ

 � WYLMLYLUJL�ZOV\SK�IL�NP]LU�[V�VW[PVUZ�^OPJO�
HSSV^�MVY�H�NYHK\HS�JOHUNL�MYVT�[OL�J\YYLU[�[V�
WSHUULK�WYVJLK\YLZ��

 � [V�[OL�L_[LU[�[OH[�P[�PZ�WYHJ[PJHISL��YLZPKLU[PHS�
HYLHZ�ÅV^U�V]LY�I`�HPYJYHM[�HYYP]PUN�VU�H�

WHY[PJ\SHY�Y\U^H`�ZOV\SK�UV[�HSZV�IL�ÅV^U�
V]LY�I`�HPYJYHM[�KLWHY[PUN�MYVT�[OL�Y\U^H`�

 � P[�PZ�UV[�WVZZPISL�[V�N\HYHU[LL�HU`�Z\I\YI��
NYV\W�VY�PUKP]PK\HS�L_LTW[PVU�MYVT�HPYJYHM[�
UVPZL�L_WVZ\YL

 � UVPZL�HIH[LTLU[�WYVJLK\YLZ�ZOV\SK�IL�
VW[PTPZLK�[V�HJOPL]L�[OL�SV^LZ[�WVZZPISL�
V]LYHSS�PTWHJ[�VU�[OL�HќLJ[LK�JVTT\UP[ �̀�
[HRPUN�PU[V�HJJV\U[�ZHML[`�HUK�V[OLY�
VWLYH[PVUHS�MHJ[VYZ��

Innovation and technology 
development within Airservices and 
across the industry

0U�HKKP[PVU�[V�Z[H`PUN�HIYLHZ[�VM�[LJOUPJHS�
HK]HUJLTLU[Z�HUK�NSVIHS�KL]LSVWTLU[Z�PU�UVPZL�
THUHNLTLU[��^L�^PSS

 � \UKLY[HRL��HUK�LUJV\YHNL�[OYV\NO�
JVSSHIVYH[PVU�^P[O�H]PH[PVU�Z[HRLOVSKLYZ��
YLZLHYJO��KL]LSVWTLU[�HUK�[YPHSZ�PU�[OL�
KLWSV`TLU[�VM�LUOHUJLK�HUK�JVZ[�LќLJ[P]L�
WYVJLK\YLZ��[VVSZ��[LJOUVSVNPLZ�HUK�Z`Z[LTZ

 � HJ[P]LS`�ZLLR�V\[�JOHUNLZ�^OPJO�KLSP]LY�
PTWYV]LK�UVPZL�V\[JVTLZ��

Independent validation and 
international benchmarking of our 
processes and actions 

;V�TLHZ\YL�[OL�Z\JJLZZ�VM�V\Y�WYVJLZZLZ�HUK�
HJ[PVUZ�PU�THUHNPUN�[OL�PTWHJ[�VM�HPYJYHM[�UVPZL��
^L�^PSS�ILUJOTHYR�V\Y�HWWYVHJO�HNHPUZ[�V[OLY�
HPY�UH]PNH[PVU�ZLY]PJL�WYV]PKLYZ�HUK�PUK\Z[Y`�
Z[HRLOVSKLYZ�WSH`PUN�ZPTPSHY�YVSLZ�PU[LYUH[PVUHSS �̀�
;OPZ�^PSS�PUJS\KL�H�JVTWHYH[P]L�HUHS`ZPZ�^P[O�
,\YVWL�HUK�5VY[O�(TLYPJH��>L�^PSS�YL]PL^�V\Y�
JVTTP[TLU[�HUK�TLHZ\YLZ�VM�Z\JJLZZ�VU�H�
IPLUUPHS�IHZPZ�

�� 5VPZL�ZLUZP[P]L�LZ[HISPZOTLU[Z��HZ�ZWLJPÄLK�PU�(:������PUJS\KL�I\[�HYL�UV[�SPTP[LK�[V!�YLZPKLU[PHS�HYLHZ��LK\JH[PVUHS�LZ[HISPZOTLU[Z��VѝJLZ��
OVZWP[HSZ��HNLK�JHYL��JO\YJOLZ��YLSPNPV\Z�HJ[P]P[PLZ��[OLH[YLZ��JPULTHZ��YLJVYKPUN�Z[\KPVZ��JV\Y[�OV\ZLZ��SPIYHYPLZ�HUK�NHSSLYPLZ�

�� *VUJLU[YH[PVU�^PSS�TV]L�UVPZL�MYVT�H�SHYNLY�JVTT\UP[`�NYV\W�[V�H�ZTHSSLY�JVTT\UP[`�NYV\W��YLZ\S[PUN�PU�SV^LY�UVPZL�KVZL�HUK�VY�U\TILY�VM�
L]LU[Z�MVY�[OL�SHYNLY�NYV\W�HUK�HU�PUJYLHZLK�KVZL�HUK�VY�UVPZL�L]LU[Z�MVY�[OL�ZTHSSLY�NYV\W��:OHYPUN�^PSS�TV]L�H�WLYJLU[HNL�VM�UVPZL�MYVT�
H�JVTT\UP[`�NYV\W�[V�VUL�VY�TVYL�V[OLY�NYV\WZ�VM�WLVWSL��YLZ\S[PUN�PU�SV^LY�UVPZL�KVZL�HUK�VY�U\TILY�VM�L]LU[Z�MVY�[OL�VYPNPUHS�NYV\W�VM�
WLVWSL�HUK�HU�PUJYLHZLK�KVZL�HUK�VY�UVPZL�L]LU[Z�MVY�[OL�V[OLY�NYV\W�Z��
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Stakeholders
>L�LUNHNL�Z[HRLOVSKLYZ�[OYV\NO�YLN\SHY�
JVUZ\S[H[PVU��PUJS\KPUN�(PYWVY[�*VTT\UP[`�
(]PH[PVU�*VUZ\S[H[PVU�.YV\WZ��*(*.��HUK�[OL�
5H[PVUHS�0UK\Z[Y`�5VPZL�-VY\T��[V�PUJYLHZL�
H^HYLULZZ��JVSSHIVYH[L�HUK�HNYLL�J\YYLU[�HUK�
M\[\YL�ZLY]PJL�KLSP]LY`�YLX\PYLTLU[Z��

(KKYLZZPUN�[OL�KPќLYLU[�PU[LYLZ[Z�VM�Z[HRLOVSKLYZ�
PU�THUHNPUN�HPYJYHM[�UVPZL�PZ�JVTWSL_��,HJO�
Z[HRLOVSKLY�OHZ�H�YVSL�PU�HKKYLZZPUN��KPYLJ[S`�

VY�PUKPYLJ[S �̀�[OL�LU]PYVUTLU[HS�PTWHJ[�VM�
UVPZL�HUK�I\PSKPUN�JVTT\UP[`�H^HYLULZZ��
:[HRLOVSKLYZ�PUJS\KL�HPYSPULZ�HUK�HPYJYHM[�
VWLYH[VYZ��HPYWVY[Z��NV]LYUTLU[�KLWHY[TLU[Z�
^OV�V]LYZLL�[YHUZWVY[�HUK�LU]PYVUTLU[�WVSPJ �̀�
HZ�^LSS�HZ�[OL�JVTT\UP[ �̀�;OL�HYLHZ�VM�KPYLJ[�HUK�
PUKPYLJ[�PUÅ\LUJL�VM�[OLZL�HUK�V[OLY�PTWVY[HU[�
Z[HRLOVSKLYZ�HYL�KLZJYPILK�PU�[OL�MVSSV^PUN�[HISL�
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TABLE 1: :[HRLOVSKLYZ�PUÅ\Lnce VU�THUHNPUN�HPYJYHM[�UVPZL�

3L]LS�VM�PUÅ\LUJL

Stakeholder +PYLJ[�PUÅ\LUJL 0UKPYLJ[�PUÅ\LUJL
Airlines 
and aircraft 
operators

 � *VTWS`�^P[O�HPYJYHM[�UVPZL�Z[HUKHYKZ�
LZ[HISPZOLK�I`�YLN\SH[VY`�H\[OVYP[PLZ��

 � *VTWS`�^P[O�UVPZL�HIH[LTLU[�
WYVJLK\YLZ�MVY�ÅPNO[�VWLYH[PVUZ�

 � *VTWS`�^P[O�(PYWVY[�J\YML^�HUK�
HPYSPUL�ZJOLK\SPUN�YLX\PYLTLU[Z��

 � +L[LYTPUL�HPYJYHM[�[`WL�MVY�ÅPNO[�\ZL�
 � +L[LYTPUL�^OL[OLY�[V�HKVW[�UVPZL�

LѝJPLU[�HPYJYHM[�KLZPNU��[LJOUVSVN`�
HUK�VWLYH[PUN�WYVJLK\YLZ�

 � *VU[YPI\[L�[V�UVPZL�YLK\J[PVU�PUP[PH[P]LZ��
PUJS\KPUN�PUW\[�PU[V�WYVWVZLK�
UVPZL�HIH[LTLU[�WYVJLK\YLZ�

 � 7HY[PJPWH[L�PU�UVPZL�YLK\J[PVU�WYVNYHTZ�

Airports  � 7HY[PJPWH[L�PU�[OL�KLZPNU��PU�JVUZ\S[H[PVU�
^P[O�(PYZLY]PJLZ��HUK�PTWSLTLU[H[PVU�
VM�NYV\UK�UVPZL�HIH[LTLU[�
TLHZ\YLZ��PUJS\KPUN�JVUZPKLYH[PVU�
VM�-S`�5LPNOIV\YS`�(NYLLTLU[Z��HZ�
YLX\PYLK�I`�[OL�Airport Environment 
Protection Regulations 1997��

 � +L]LSVW�HUK�PTWSLTLU[�[OLPY�
5VPZL�4HUHNLTLU[�7SHUZ�HZ�
YLX\PYLK�I`�[OL�Airport Environment 
Protection Regulations 1997�

 � (J[P]LS`�^VYR�^P[O�HPYJYHM[�VWLYH[VYZ�
[V�YLK\JL�NYV\UK�UVPZL�HUK�
OLSPJVW[LY�[HRL�Vќ�UVPZL�

 � (PYJYHM[�ZJOLK\SL�JVVYKPUH[PVU��ZSV[�
THUHNLTLU[��H[�YLSL]HU[�HPYWVY[Z�

 � +L[LYTPUPUN�SHUK�\ZL�HUK�KL]LSVWTLU[Z�
�^P[OPU�SLNPZSH[P]L�WHYHTL[LYZ��H[�HPYWVY[Z�

 � 4HUHNL�SVJHS�JVTT\UP[`�LUNHNLTLU[��
MVY�L_HTWSL�JVU]LUPUN�*(*.Z�

 � 7HY[PJPWH[L�PU�UVPZL�YLK\J[PVU�
WYVNYHTZ�HUK�UVPZL�TVUP[VYPUN�
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3L]LS�VM�PUÅ\LUJL

Stakeholder +PYLJ[�PUÅ\LUJL 0UKPYLJ[�PUÅ\LUJL
Airservices  � +L]LSVW��KLZPNU�HUK�W\ISPZO�ÅPNO[�WH[OZ�

PU�JVUZ\S[H[PVU�^P[O�V[OLY�Z[HRLOVSKLYZ��
 � 7YV]PKL�HPY�[YHѝJ�JVU[YVS�ZLY]PJLZ�

HUK�THUHNL�HPY�[YHѝJ�KLWHY[\YL�HUK�
HYYP]HSZ�HJJVYKPUN�[V�ÅPNO[�WH[OZ��

 � +LZPNU��HWWS`�HUK�YL]PL^�UVPZL�
HIH[LTLU[�WYVJLK\YLZ�PU�JVUZ\S[H[PVU�
^P[O�YLSL]HU[�HPYWVY[Z��

 � *LY[PM`�HPYJYHM[�[V�TLL[�UVPZL�Z[HUKHYKZ�

 � <UKLY[HRL�UVPZL�TVUP[VYPUN��MVY�
L_HTWSL�\ZL�VM�5VPZL�HUK�-SPNO[�7H[O�

 � 4VUP[VYPUN�:`Z[LT�
 � 7YV]PKL�H�UVPZL�PUMVYTH[PVU�ZLY]PJL��

VќLYPUN�YLWVY[Z��MHJ[ZOLL[Z�HUK�
V[OLY�KVJ\TLU[Z�HIV\[�HPYJYHM[�
UVPZL�HUK�ÅPNO[�VWLYH[PVUZ�

 � 7YV]PKL�HU�H]LU\L�MVY�YLWVY[PUN�
HUK�YLZVS]PUN�JVTWSHPU[Z��

 � (UHS`ZL�[YLUKZ�[V�PKLU[PM`�
PZZ\LZ�[V�HKKYLZZ�

 � 7HY[PJPWH[L�PU�*(*.Z�HUK�V[OLY�
JVTT\UP[`�HUK�[LJOUPJHS�UVPZL�MVY\TZ�

 � 7YLZLU[�HUK�KPZ[YPI\[L�YLSL]HU[�HPYJYHM[�
UVPZL�PUMVYTH[PVU�[V�[OL�JVTT\UP[`�
[OYV\NO�*(*.Z��MVY\TZ�HUK�V[OLY�
H]LU\LZ��Z\JO�HZ�PU[LYUL[�

 � 7YVHJ[P]LS`�ZLLR�PTWYV]LK�UVPZL�
V\[JVTLZ�MVY�[OL�JVTT\UP[ �̀

 � ,UKVYZL�(PYJYHM[�5VPZL�,_WVZ\YL�
-VYLJHZ[Z��(5,-��WYV]PKLK�I`�
HPYWVY[Z�MVY�[LJOUPJHS�HJJ\YHJ`�

 � :\WWVY[�SHUK�\ZL�WSHUUPUN�[OYV\NO�
WYV]PZPVU�VM�PUMVYTH[PVU�Z\JO�HZ�(5,-»Z

 � 4VUP[VY�^OPJO�HPYJYHM[�VWLYH[L�K\YPUN�
J\YML^�WLYPVKZ�HUK�WYV]PKL�YLWVY[Z�
[V�[OL�+LWHY[TLU[�VM�0UMYHZ[Y\J[\YL�
HUK�9LNPVUHS�+L]LSVWTLU[�

 � 9LZWVUK�[V�(PYJYHM[�5VPZL�
6TI\KZTHU�YLJVTTLUKH[PVUZ�
HUK�SPHPZL�^P[O�HSS�Z[HRLOVSKLYZ�

 � (WWS`�WYPUJPWSLZ�VM�(PYJYHM[�5VPZL�
4HUHNLTLU[�*VTTP[TLU[�KVJ\TLU[��

 � >VYR�^P[O�HPYJYHM[�VWLYH[VYZ�HUK�
SVJHS�JV\UJPSZ�[V�KL]LSVW�º-S`�
5LPNOIV\YS`�(NYLLTLU[Z»�

Aircraft Noise 
Ombudsman 
(ANO)

 � *VUK\J[�PUKLWLUKLU[�HKTPUPZ[YH[P]L�
YL]PL^Z�VM�(PYZLY]PJLZ�THUHNLTLU[�
VM�HPYJYHM[�UVPZL�PZZ\LZ��PUJS\KPUN�
JVTWSHPU[�OHUKSPUN��PUMVYTH[PVU�
WYV]PZPVU�HUK�JVUZ\S[H[PVU��

 � +YH^PUN�VU�JVTWSHPU[�PUMVYTH[PVU��
Z\NNLZ[�UVPZL�PTWYV]LTLU[�VWWVY[\UP[PLZ�
MVY�JVUZPKLYH[PVU�I`�(PYZLY]PJLZ�
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3L]LS�VM�PUÅ\LUJL

Stakeholder +PYLJ[�PUÅ\LUJL 0UKPYLJ[�PUÅ\LUJL
Community  � ,_LYJPZL�JOVPJL�PU�OV\ZPUN�

SVJH[PVU�HUK�Z[`SL�
 � 0UZPZ[�VU�M\SS�KPZJSVZ\YL�I`�

]LUKVYZ�HUK�PU[LYTLKPHYPLZ�

 � <ZL�*(*.Z�HUK�V[OLY�MVY\TZ�[V�W\[�
MVY^HYK�[OLPY�]PL^Z�HUK�JVU[YPI\[L�
[V�[OL�THUHNLTLU[�VM�UVPZL�
PZZ\LZ�HќLJ[PUN�[OLPY�SVJHSP[ �̀

 � )L�PUMVYTLK�HIV\[�HPYJYHM[�
UVPZL�L_WVZ\YL�ULHY�HPYWVY[Z�
HUK�\UKLY�ÅPNO[�WH[OZ�

 � :\NNLZ[�UVPZL�PTWYV]LTLU[�
VWWVY[\UP[PLZ�MVY�JVUZPKLYH[PVU�
I`�(PYZLY]PJLZ�

 � 4HRL�YLWYLZLU[H[PVUZ��HUK�HK]VJH[L�
PTWYV]LTLU[Z��[V�YLSL]HU[�H\[OVYP[PLZ��
[OYV\NO�LSLJ[LK�YLWYLZLU[H[P]LZ�
HUK�[V�HWWVPU[LK�VѝJPHSZ�

The Department 
of Infrastructure 
and Regional 
Development

 � +L]LSVW�WVSPJ`�HUK�JYLH[L�[OL�YLN\SH[VY`�
MYHTL^VYR�MVY�[OL�H]PH[PVU�PUK\Z[Y �̀�

 � 7YV]PKL�HK]PJL�[V�[OL�4PUPZ[LY�VU�
LѝJPLU[�THUHNLTLU[�VM�HPYJYHM[�UVPZL�

 � 7YV]PKL�ZLY]PJLZ�[OH[�PUJS\KL�HWWYV]HSZ�
VM�JLY[HPU�HPYJYHM[��V]LYZPNO[�VM�HPYWVY[�
J\YML^Z�HUK�JLY[HPU�HJ[P]P[PLZ�HUK�
KL]LSVWTLU[Z�VU�HPYWVY[Z��Z\IQLJ[�
[V�[OL�Airports Act 1996��

 � 9LN\SH[L�HUK�V]LYZLL�THUHNLTLU[�
VM����SLHZLK�MLKLYHS�HPYWVY[Z�

 � 6]LYZLL�HUK�SPHPZL�^P[O�Z[H[L�HUK�SVJHS�
NV]LYUTLU[�V]LY�HPYWVY[�WSHUUPUN��
KL]LSVWTLU[�HUK�SHUK�\ZL��

 � 9LWYLZLU[�(\Z[YHSPH�H[�0U[LYUH[PVUHS�
*P]PS�(]PH[PVU�6YNHUPZH[PVU��0*(6��
HUK�*VTTP[[LL�VU�(]PH[PVU�
,U]PYVUTLU[�7YV[LJ[PVU��*(,7��

State and local 
government

 � 4HUHNL�SHUK�\ZL�WSHUUPUN�HYV\UK�
HPYWVY[Z�HUK�\UKLY�ÅPNO[�WH[OZ�

 � >VYR�PU�WHY[ULYZOPW�^P[O�HPYWVY[Z�
[V�LUZ\YL�aVUPUN�PZ�JVUZPZ[LU[�^P[O�
UVPZL�L_WVZ\YL�PUMVYTH[PVU�

 � 4HUHNL�UVU�MLKLYHSS`�SLHZLK�HPYWVY[Z�
�PUJS\KPUN�HPYWVY[Z�^P[O�ÅPNO[�[YHPUPUN�
HUK�OLSPJVW[LY�VWLYH[PVUZ��

 � -HJPSP[H[L�HJJLZZ�[V�YLSL]HU[�
PUMVYTH[PVU�HUK�HK]PJL�

The Civil 
Aviation Safety 
Authority 
(CASA)

 � 6ѝJL�VM�(PYZWHJL�9LN\SH[PVU��6(9��PZ�
YLZWVUZPISL�MVY�LUZ\YPUN�[OH[�WYVWVZLK�
JOHUNLZ�[V�HPYZWHJL�HKLX\H[LS`�
JVUZPKLY�LU]PYVUTLU[HS�PTWSPJH[PVUZ�

 � 9LN\SH[L�[OL�ZHML[`�YLSH[LK�HJ[P]P[PLZ�
VM�[OL�JP]PS�H]PH[PVU�PUK\Z[Y`�PU�
(\Z[YHSPH�HUK�[OL�VWLYH[PVU�VM�
(\Z[YHSPHU�HPYJYHM[�V]LYZLHZ�

;OL�+LWHY[TLU[�VM�+LMLUJL�\UKLY[HRLZ�HJ[P]P[PLZ�[OH[�ZWHU�[OL�YVSL�VM�JP]PS�H]PH[PVU�PUK\Z[Y`�Z[HRLOVSKLYZ��PUJS\KPUN�
YLN\SH[PUN�HPYZWHJL��KL]LSVWPUN�ÅPNO[�WH[OZ��VWLYH[PUN�HPYWVY[Z��THUHNPUN�SHUK�\ZL�WSHUUPUN��HUK�VWLYH[PUN�HPYJYHM[�
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Glossary
Aircraft noise exposure forecasts 
*VU[V\Y�THWZ�[OH[�MVYLJHZ[�HPYJYHM[�UVPZL�SL]LSZ�
L_WLJ[LK�[V�L_PZ[�PU�[OL�M\[\YL��;OL`�HYL�WYLWHYLK�
MVY�HSS�VM�[OL�THQVY�HUK�YLNPVUHS�HPYWVY[Z�HUK�TVZ[�
VM�[OL�TPUVY�HLYVKYVTLZ�[OH[�OH]L�H�SHYNL�U\TILY�
VM�HUU\HS�TV]LTLU[Z�� �

Aircraft noise standards
;OL�(PY�5H]PNH[PVU��(PYJYHM[�5VPZL��9LN\SH[PVUZ�
YLX\PYL�HSS�HPYJYHM[�VWLYH[PUN�PU�(\Z[YHSPHU�
HPYZWHJL�[V�JVTWS`�^P[O�UVPZL�Z[HUKHYKZ�HUK�
YLJVTTLUKLK�WYHJ[PJLZ�PU[YVK\JLK�\UKLY�[OL�
*VU]LU[PVU�VU�*P]PS�(]PH[PVU��;OLZL�Z[HUKHYKZ�
HYL�ZL[�V\[�PU�[OL�0U[LYUH[PVUHS�*P]PS�(]PH[PVU�
6YNHUPaH[PVU»Z��0*(6��KVJ\TLU[��Annex 16, 

Environmental Protection—Volume I��

Community Aviation Consultation Group 
;OLZL�HYL�PUKLWLUKLU[�MVY\TZ�^OLYL�JVTT\UP[`�
TLTILYZ�HUK�VYNHUPZH[PVUZ�JHU�YHPZL�VWPUPVUZ�
HUK�PZZ\LZ�H[�ZWLJPÄJ�HPYWVY[Z��;OL�*VTT\UP[`�
(]PH[PVU�*VUZ\S[H[PVU�.YV\W��*(*.��HKKYLZZLZ�
WSHUUPUN�HUK�KL]LSVWTLU[�PZZ\LZ�HZ�^LSS�HZ�
VWLYH[PVUHS�TH[[LYZ�Z\JO�HZ�HPYJYHM[�UVPZL�
^OPJO�TH`�HќLJ[�HPYWVY[�YLSH[PVUZ�^P[O�[OLPY�
ULPNOIV\YZ��;OL`�HSZV�WYV]PKL�HU�VWWVY[\UP[`�MVY�
JVTT\UPJH[PVU�HUK�JVUZ\S[H[PVU��HS[OV\NO�TH`�
UV[�IL�W\ISPJ�MVY\TZ�

Curfew
(�J\YML^�PZ�H�SLNPZSH[LK�YLZ[YPJ[PVU�VU�HPYJYHM[�
VWLYH[PVUZ�K\YPUN�H�ZWLJPÄLK�[PTL�WLYPVK��
*\YML^Z�HYL�J\YYLU[S`�PU�WSHJL�H[�MV\Y�(\Z[YHSPHU�
HPYWVY[Z��:`KUL �̀�(KLSHPKL��.VSK�*VHZ[�
�*VVSHUNH[[H��,ZZLUKVU��IL[^LLU����WT�HUK�
��HT��;OL�YLZ[YPJ[PVUZ�SPTP[�^OH[�HPYJYHM[�JHU�SHUK�
HUK�[HRL�Vќ��HUK��PU�ZVTL�JHZLZ��[OL�Y\U^H`Z�
[OH[�JHU�IL�\ZLK�

Flight paths
;OL�YV\[L�[HRLU�VY�K\L�[V�IL�[HRLU�[OYV\NO�[OL�HPY�
I`�HU�HPYJYHM[��

Noise abatement procedures
,]LY`�HPYWVY[�OHZ�5VPZL�(IH[LTLU[�7YVJLK\YLZ�
�5(7Z���^OPJO�HYL�KLZPNULK�[V�YLK\JL�[OL�PTWHJ[�
VM�HPYJYHM[�UVPZL�VU�[OL�JVTT\UP[ �̀�;OL`�PUJS\KL�
WYVJLK\YLZ�MVY�Y\U^H`�\ZL�HUK�ÅPNO[�WH[OZ�[V�
YLK\JL�ÅPNO[Z�V]LY�YLZPKLU[PHS�HYLHZ��HZ�^LSS�HZ�
[OL�KLZPNUH[PVU�VM�UVPZL�HIH[LTLU[�HYLHZ��5(7Z�
HYL�PTWSLTLU[LK�I`�HPY�[YHѝJ�JVU[YVS�I\[�[OLPY�
\ZL�PZ�UV[�THUKH[VY`�HUK�PZ�Z\IQLJ[�[V�^LH[OLY�
JVUKP[PVUZ�HUK�HPYJYHM[�YLX\PYLTLU[Z�

Noise and flight path monitoring system
(PYZLY]PJLZ�OHZ�LZ[HISPZOLK�H�5VPZL�HUK�-SPNO[�
7H[O�4VUP[VYPUN�:`Z[LT��5-74:��H[�)YPZIHUL��
*HPYUZ��*HUILYYH��.VSK�*VHZ[��:`KUL �̀�
4LSIV\YUL��,ZZLUKVU��(KLSHPKL�HUK�7LY[O�
HPYWVY[Z��6WLYH[LK�MYVT�H�ZPUNSL�JVU[YVS�JLU[YL��
[OL�Z`Z[LT�TVUP[VYZ�HPYJYHM[�VWLYH[PVUZ�HUK�[OLPY�
LU]PYVUTLU[HS�LќLJ[Z��-VY�L_HTWSL��TV]LTLU[�
Z[H[PZ[PJZ��Z\JO�HZ��Y\U^H`�\ZHNL�I`�HPYJYHM[�HUK�
TV]LTLU[�WYVÄSLZ�

Noise reduction/amelioration initiatives
>OLYL�[OL�UVPZL�PTWHJ[�HZZLZZLK�MVY�H�ZWLJPÄJ�
SVJH[PVU�PZ�JVUZPKLYLK�\UHJJLW[HISL�[OL�
YLZPKLUJL�I\PSKPUN�TH`�IL�JVUZPKLYLK�MVY�UVPZL�
HTLSPVYH[PVU�Z\JO�HZ�HJV\Z[PJ�PUZ\SH[PVU��WV[LU[PHS�
HJX\PZP[PVU�VM�[OL�WYVWLY[`�VY�YLSVJH[PVU�



Airservices commitment to aircraft noise management 13

More Information 
Airservices is committed to open and timely communication and consultation with 
our stakeholders. For further information, please contact Airservices Community 
Relations: communityrelations@airservicesaustralia.com
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